
 REPORTING AN ERROR MESSAGE  
 OR OTHER ISSUES 
 

If you receive an error message 
such as the one displayed here, 
click Generate Error Report. 

 

 

ACL3 will close and an Error Report will generate in MS Word. In the General Information 
section, enter a brief description of the last actions performed in ACL3 prior to receiving the 
error message, and send the Error Report by e-mail to aclsupport@korbitecinc.com. 

 

Reporting Other Issues  

If you have assembled a document or form which appears to contain file inaccuracies, 
report your issue to the ACL Customer Service/Technical Support Team by sending an 
email to aclsupport@korbitecinc.com. 
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